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Preface 
 

This Information Guide has been produced by Cumberland City Council in accordance with 
Section 20 of the Government Information (Public Access) Act 2009. 

 
The purpose of the document is to provide members of the public and staff of the organisation 
with information concerning: 

 
• the structure and functions of Cumberland City Council 

 
• the way in which the functions of Cumberland City Council affect the public 

 
• the avenues available to the public to participate in policy development and the 

exercise of Cumberland City Council ’s functions 
 

• the  kinds  of  information  available  from Cumberland City Council and how this 
information is made available 

 
• how members of the public and staff may access and seek amendment to records 

relating to their personal affairs if they are incomplete, incorrect, out of date or 
misleading. 

 
The Information Guide is available on Council’s website www.cumberland.nsw.gov.au or from 
Council’s Administration Centre’s during business hours. 

 
 
 
 

Peter J. Fitzgerald 
General Manager 

 

November 2022 

 
 

VERSION CONTROL 
Date Reviewed Changes 

15 November 2022 Administrative changes – Updates to reflect the new organisation 
structure 

25 October 2022 Administrative changes – Organisation chart update 

1 October 2021 Administrative changes – Updates to reflect the new organisation 
structure 

27 April 2021 Administrative changes – Organisation chart update 

5 May 2020  Administrative changes – Updates to reflect the new organisation 
structure 

11 February 2020 Administrative changes – Updates to reflect the new logo and all 
references to the old name 

15 October 2019 Administrative changes – IPC recommendations 

26 August 2019 Administrative changes – Organisational structure update 
7 June 2019 Administrative changes – Template update 

15 August 2018 Administrative changes – Updated Acts 
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1. About Cumberland City Council 
 

The Local Government (City of Parramatta and Cumberland) Proclamation 2016 (the 
proclamation) formally created the new City of Parramatta Council and Cumberland City 
Council (the new Council). It also altered the boundaries of the Hornsby and The Hills Shire 
local government areas (the altered Councils). The proclamation transferred all fixed assets 
located in the area of a new Council to that new Council. The proclamation also provides 
that staff, non-fixed assets, rights and liabilities are transferred between Council’s by 
agreement between the new Council and the altered Council. Its key purpose is to ensure 
that new Council and the altered Councils can commence or continue operations on day 
one with minimal disruption to the delivery of services, Council operations and staff duties. 

 
The Local Government Area is comprised of most of the former Holroyd City Council and 
parts of the former Auburn and Parramatta City Council’s. (Click on the hyperlink for map 
details)https://www.cumberland.nsw.gov.au/council/my-community/cumberland-ward-
maps. Mr. Peter J. Fitzgerald has been appointed as General Manager. 

 

1.1 Background 
 

On 12 May 2016 the Minister for Local Government, Mr. Paul Toole, announced the 
newly formed “Cumberland” Council. On 18 December it was resolved that Council 
register the trading name of ‘Cumberland City Council’ with the Australian Business 
Registration Service and implement the new trading name across all aspects of 
Council business. 

 
Cumberland City Council includes the following wards: 

 
1. Greystanes Ward 
2. Wentworthville Ward 
3. Granville Ward 
4. South Granville Ward 
5. Regents Park Ward 

 
• Each new Council will receive up to $15 million to invest in community projects like 

junior sporting facilities, playgrounds and library or pool upgrades. 
• Each new Council will receive up to $10 million to streamline administrative 

processes and cut red tape. (Unspent funds may be redirected to community 
projects) 

• Ratepayers, in new Council areas, will have their rates protected against future 
increases, meaning they will pay no more for their rates than they would have 
under their old Council for 4 years. 

 

1.2 Council’s Charter 
 

Section 8 of the Local Government Act 1993 provides a charter for Council’s which has 
been adopted as the principles and guidelines for Cumberland City Council as follows: 

 
• to provide directly or on behalf of other levels of government, after due consultation, 

adequate, equitable and appropriate services and facilities for the community and 
to ensure that those services and facilities are managed efficiently and effectively 

 
• to exercise community leadership 

 
• to exercise its functions in a manner that is consistent with and actively promotes 

the principles of multiculturalism 

https://www.cumberland.nsw.gov.au/council/my-community/cumberland-ward-maps
https://www.cumberland.nsw.gov.au/council/my-community/cumberland-ward-maps
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• to promote and to provide and plan for the needs for children 
 

• to properly manage, develop, protect, restore, enhance and conserve the 
environment of the area for which it is responsible, in a manner that is consistent 
with and promotes the principles of ecologically sustainable development 

 
• to have regard to the long term and cumulative effects of its decisions 

 
• to bear in mind that it is the custodian and trustee of public assets and to effectively 

account for and manage the assets for which it is responsible 
 

• to facilitate the involvement of Councillors, members of the public, users of facilities 
and services and Council staff in the development, improvement and co-ordination 
of local government 

 
• to raise funds for local purposes by the fair imposition of rates, charges and fees 

by income earned from investments and when appropriate, by borrowings and 
grants 

 
• to keep the local community and the state government (and through it the wider 

community) informed about its activities 
 

• to ensure that in the exercise of its regulatory functions, it acts consistently and 
without bias particularly where an activity of the Council is affected to be a 
responsible employer. 

 

1.3 Council’s vision, mission & values 
 

Section 8 of the Local Government Act 1993 provides a charter for Council’s which has 
been adopted as the principles and guidelines for Cumberland City Council as follows: 

 
• to provide directly or on behalf of other levels of government, after due consultation, 

adequate, equitable and appropriate services and facilities for the community and 
to ensure that those services and facilities are managed efficiently and effectively 

 
• to exercise community leadership 

 
• to exercise its functions in a manner that is consistent with and actively promotes 

the principles of multiculturalism 
 

• to promote and to provide and plan for the needs for children 
 

• to properly manage, develop, protect, restore, enhance and conserve the 
environment of the area for which it is responsible, in a manner that is consistent 
with and promotes the principles of ecologically sustainable development 

 
• to have regard to the long term and cumulative effects of its decisions 

 
• to bear in mind that it is the custodian and trustee of public assets and to effectively 

account for and manage the assets for which it is responsible 
 

• to facilitate the involvement of Councillors, members of the public, users of facilities 
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and services and Council staff in the development, improvement and co-ordination 
of local government 

 
• to raise funds for local purposes by the fair imposition of rates, charges and fees 

by income earned from investments and when appropriate, by borrowings and 
grants 

 
• to keep the local community and the state government (and through it the wider 

community) informed about its activities 
 

• to ensure that in the exercise of its regulatory functions, it acts consistently and 
without bias particularly where an activity of the Council is affected to be a 
responsible employer. 

 
Council’s community and organisational Vision is Welcome, Belong, Succeed. This Vision helps 
set Council’s broad strategic direction in line with community expectations. The Integrated 
Planning and Reporting documents such as the Community Strategic Plan and Delivery 
Program further work to align Council operations to this Vision. 

 
The Vision is underpinned by 6 Key Strategic Goals set out in the Community Strategic Plan to 
help achieve that. These are for Cumberland to be/have: 

 
• A great place to live 
• A safe and accessible community 
• A clean and green community 
• A strong local economy 
• A resilient built environment 
• Transparent and accountable leadership 

 
Internally, Council also has a mission supported by a set of organisational values. The mission 
is to “Build a unified organisation while continuing to do great work with our community”. This 
is supported by our organisational values, which are to be determined to succeed, inclusive in 
our approach and progressive in our outlook. 
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Structure and Functions of Cumberland City Council Council’s Role 
Representatives 
 

Councillors and the General Manager have been appointed to oversee day to day 
operations of Council. 

 
Councillors 
 
Granville Ward 

Steve Christou Ola Hamed Joseph Rahme 

Greystanes Ward 

Diane Colman  Greg Cummings Eddy Sarkis 

South Granville Ward 

Glenn Elmore  Paul Garrard Mohamad Hussein 

Regents Park Ward 

Kun Huang Sabrin Farooqui Helen Hughes 

Wentworthville Ward 

Lisa Lake (Mayor) Suman Saha (Deputy Mayor) Michael Zaiter 
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General Manager Name: 
Peter J. Fitzgerald 

 
The General Manager is responsible for the efficient operation of the Council's organisation 
and for ensuring the implementation of Council decisions. The General Manager is also 
responsible for the day to day management of the Council, the exercise of any functions 
delegated by the Council, the appointment, direction and where necessary, the dismissal of 
staff, as well as the implementation of Council's Equal Employment Opportunity 
Management Plan. 

 
To assist the General Manager in the exercise of these functions, there are four (4) 
Directorates of Council. These Directorates are Community and Organisation Development, 
Environment & Planning, City Services and Finance & Commercial Services. Each of these 
directorates have a Director that is responsible for the overseeing and running of day-to-
day operations. 

 



 

 

 
2.1. Organisational Structure of Cumberland City Council 

 
 
 

The Structure – Cumberland City Council 
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PETER J. FITZGERALD 
GENERAL MANAGER 

GENERAL COUNSEL 

MANAGER 
Special Projects 

Internal Ombudsman 
Shared Service 

DANIEL CAVALLO 
DIRECTOR 

Environment & Planning 

MELISSA ATTIA 
DIRECTOR 

Corporate Performance 
(Deputy General Manager) 

BRENDAN GOVERS 
DIRECTOR 

City Services 

NICOLE BYRN 
DIRECTOR 

Community & Culture 
(Acting) 

CHARLIE AYOUB 
DIRECTOR 

Governance & Risk 
(Acting) 

Commercial Services 



 

 

2.2 Role of a Council (or Administrator) as an elected person is to: 
 

• Represent the interests of residents and ratepayers. 
• Provide leadership and guidance to the community. 
• Facilitate communication between the community and Council. 

 
Section 232 of the Act sets out the roles of the Councillors. All Councillors have a role 
as members of the governing body of the Council to: 

 
• Direct and control the affairs of Council in accordance with the Local Government 

Act 1993. 
• Participate in the optimum allocation of Council’s resources for the benefit of the 

local government area. 
• Play a key role in the creation and review of Council’s policies, objectives and 

criteria relating to the exercise of Council’s regulatory functions. 
• Review the performance of the Council and its delivery of service, management 

plans and revenue policies of the Council. 
 

2.3 Election of Council and Mayor 
 

The date of the first election of the Councillors of a new Council was 9 September 2017. 
From this election fifteen Councillors were elected, with 3 Councillors in each of 
Council’s five wards including a Mayor elected amongst the Councillors. 
The five wards of Council are; 

 
1. Greystanes Ward 
2. Wentworthville Ward 
3. Granville Ward 
4. South Granville Ward 
5. Regents Park Ward 

 

2.4 Council Meetings 
 

Ordinary Council Meetings are held at 6:30 pm on the first and third Wednesday of 
each month (except in January) and are held in Council Chambers at the Merrylands 
Administration Building, 16 Memorial Ave, Merrylands. Extraordinary Council Meetings 
are held as and when determined by the Council and the public is notified via Council’s 
website. 

 
Business Papers are available on the Wednesday preceding the Council Meeting and 
can be accessed online at Council’s website: www.cumberland.nsw.gov.au. Following 
the Councillors election, Council meetings are now live streamed and can be viewed 
on Councils website. 

 

2.5 Participation in Decisions 
 

Residents may be provided with the opportunity to address the Council at each of its 
meetings on any matter listed for consideration at the meeting. 

 
Prior notification of a desire to address Council is required in writing addressed to the 
General Manager. The granting of approval to address Council is at the discretion of 
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Council in each case. 
 

Council’s decisions are implemented by Council’s staff under the leadership of the 
General Manager. 
 

2.6 Monitoring Organisational Performance 
 

Cumberland City Council’s performance is monitored through quarterly reviews of the 
Operational Plan, internal, monthly performance reviews for the Executive and the 
development of an Annual Report at the end of each year. The quarterly reviews include 
Progress Reports on: 

 
• Achievement of actions, comprising both services and projects, set out in the 

Operational Plan. 
• Completion of programs in the Delivery Program. 
• Achievement of key performance indicators in the Operational Plan and 

Performance Measures in the Delivery Program. 
• Financial results compared to budget projections. 

 

2.7 General Manager’s Role 
 

Section 334 of the Local Government Act 1993 requires that a Council must appoint a 
person to be its general manager. A corporation cannot hold the position. 

 
Section 335 of the Local Government Act 1993 sets out the functions of the general 
manager of a Council. The general manager is generally responsible for the efficient 
and effective operation of the Council’s organisation and for ensuring the 
implementation, without undue delay, of the decisions of the Council. 
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2.8 Act and Regulations 
 
 

Council is governed by a number of Acts and Regulations. Under the Local Government Act 1993, Council ’s functions can be grouped into the following 
categories: 

 
Council Exercises Functions under the Local Government Act 1993 

Service Functions Regulatory 
Functions Ancillary Functions Revenue 

Functions Administrative Functions Enforcement Functions 

Including: Including: Including: Including: Including: Including: 

• Provision of 
community, health, 
recreation, education 
and information 
services 

• Environmental 
protection 

• Waste removal & 
disposal 

• Land & property, 
industry and tourism 
development & 
assistance 

• Approvals 
• Orders 
• Building 

certificate 

• Resumption of 
land 

• Powers of entry 
and inspection 

• Rates 
• Charges 
• Fees 
• Borrowings 
• Investments 

• Employment of staff 
• Corporate Planning 
• Financial reporting 
• Annual reports 
• Human Resource 

support 
• Risk Management 
• Information 

Technology support 
• Records 

Management 

• Proceedings for 
breaches of the Act 

• Prosecution of 
offences 

• Recovery of rates and 
charges 
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As well as the Local Government Act, Council has powers and obligations under a 
number of other Acts, including: 

 
 
• Anti-Discrimination Act 1977 
• Child Protection Act 2004 
• Coastal Protection Act 1979 
• Community Land Development Act 1989 
• Community Services (Complaints, Review & Monitoring) Act 1993 
• Companion Animals Act 1998 
• Contaminated Land Management Act 1997 
• Conveyancing Act 1919 
• Disability Services Act 1993 
• Environmental Offences and Penalties Act 1989 
• Environmental Planning & Assessment Act 1979 
• Fines Act 1996 
• Fire Brigades Act 1989; 
• Fluoridation of Public Water Supplies Act 1957 
• Food Act 2003 
• Government Information (Public Access) Act 2009 
• Health Records And Information Privacy Act 2002 
• Heritage Act 1977 
• Home Care Services Act 1988 
• Impounding Act 1993 
• Independent Commission Against Corruption Act 1994 
• Library Act 1939 
• Noxious Weeds Act 1993 
• Police (Special Provisions) Act 1901 
• Privacy and Personal Information Protection Act 1998 
• Protected Disclosures Act, 1984 
• Protection of the Environment Operations Act 1997 
• Public Health Act 1991 
• Recreation Vehicles Act 1983 
• Roads Act 1993 & Road General Regulation 2000 
• State Emergency and Rescue Management Act 1989 
• State Emergency Service Act 1989 
• State Records Act 1998 
• Strata Schemes (Freehold Development) Act 1973 
• Strata Schemes (Leasehold Development) Act 1986 
• Swimming Pools Act 1992 
• Unclaimed Money Act 1985; and 
• Unclaimed Money Act 1995 
• Work Health and Safety Act 2011 
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3. How Council functions affect members of the public 
 

Nearly all of the functions of Cumberland City Council have an effect on members of 
the public. The following is an outline of how the broad functions of Council affect the 
public. 

 
Service functions affect the public as Council provides services and facilities to the 
public. Services provided include the upkeep of roads and footpaths, stormwater 
drains, parks and gardens, the removal of rubbish, food handlers’ seminars, 
immunisation and legionella control. Facilities provided include libraries, swimming 
pools, parks, halls and community centres. 

 
Regulatory functions place restrictions on developments and buildings to ensure that 
they meet certain requirements and will not endanger the lives and safety of any 
person. Members of the public must be aware of, and must comply with such 
regulations. 

 
Ancillary functions affect only some members of the public. These functions include for 
example the resumption of land or the power for Council to enter onto a person’s land. 
In these circumstances, only the owner of the property would be affected. 

 
Revenue functions affect the public directly in that revenue from rates and other 
charges paid by the public is used to partly fund services and facilities provided to the 
community. 

 
Administrative functions do not necessarily affect the public directly but have an 
indirect impact on the community. For example, Council’s Management Plan outlines 
the strategies of the Council over a short-term and long-term period. 

 
Enforcement functions only affect those members of the public who are in breach of 
certain legislation. This includes matters such as the non-payment of rates and 
charges, unregistered dogs, parking offences, unclean premises and environmental 
offences. 

 
Council’s functions are prescribed primarily by the Local Government Act, 1993. 
Council also has responsibilities under certain other Acts, such as: 

 
Anti-Discrimination Act 1977 
Community Land Development Act 1989 
Community Services (Complaints, Review & Monitoring) Act 1993 
Companion Animals Act 1998 
Disability Services Act 1993 
Environmental Planning & Assessment Act 1979 
Fines Act 1996 
Food Act 2003 
Government Information (Public Access) Act 2009 
Heritage Act 1977 
Home Care Services Act 1988 
Impounding Act 1993 
Library Act 1939 
Noxious Weeds Act 1993 
Police (Special Provisions) Act 1901 
Protection of the Environment Operations Act 1997 
Privacy and Personal Information Protection Act 1998 
Public Health Act 1991 
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Recreation Vehicles Act 1983 
Roads Act 1993 & Road General Regulation 2000 
State Emergency and Rescue Management Act 1989 
State Emergency Service Act 1989 
Strata Schemes (Freehold Development) Act 1973 
Swimming Pools Act 1992 
Unclaimed Money Act 1995 

 
Council also has certain reporting responsibilities to the Office of Local Government 
and the Office has the role of monitoring the compliance of all Council’s with the various 
legislative requirements and industry best practice. 

 

4. How the public can participate in Council’s policy development and the 
exercising of functions 

 
Cumberland City Council offers a number of methods to members of the public wishing 
to participate in Council’s Policy formulation and the implementation of Council’s 
functions. 

 
The Council ordinarily meets on the first and third Wednesday of each month at 
6.30pm. Members of the public may attend all Council meetings and meetings of its 
Committees. Members of the public may also participate in the following community 
forums which are designed specifically to provide the public with the opportunity to 
review and make suggestions to Council on the respective issues put before them; 

 
• Public Exhibition of plans (including the annual Operational Plan), draft 

policies and other proposals 
• Community Survey 
• Council Consultation with Community Groups 
• Direct Communication with Residents 
• Public Meetings 

 
Council also carried out extensive community engagement for the development of its 
Integrated Planning and Reporting documents. During these times, members of the 
public have the opportunity to have input at both the strategic and operational levels of 
Council. In addition, Council undertakes an independent community satisfaction survey 
to measure residents’ satisfaction with Council services and facilities as well as some 
general quality of life indicators. 

 
Council Meetings, Items on Public Exhibition and Public Meetings are advertised in the 
local newspapers, prior to their occurrence. Documents such as those related to public 
exhibitions and the Council Meeting Business Paper (detailing items for Council’s 
consideration at the Meetings) are made available on the Council’s website 
www.cumberland.nsw.gov.au or upon request. 

 
In accordance with the Local Government Act, 1993, Council is required to advertise 
certain draft policy documents for public comment before formal adoption. Members of 
the public are thereby able to make submissions which are then referred to Council for 
its consideration. 

 
A full agenda/Business Paper is available for viewing on the Council Website – 
www.cumberland.nsw.gov.au or at Council’s Libraries and Customer Service Centre’s 
from the second Wednesday before each ordinary Council meeting. Copies of Council 
and Committee Meeting Business Papers are available free of charge to the public. 

http://www.cumberland.nsw.gov.au/
http://www.cumberland.nsw.gov.au/
http://www.cumberland.nsw.gov.au/
http://www.cumberland.nsw.gov.au/
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Members of the public may also, at the discretion of the Council in each case, be 
permitted to address a Council meeting on a particular issue which is listed on the 
Business Paper for that meeting. 

 
Anyone wishing to address a Council meeting on a matter must make a request in 
writing (email, fax or letter) before 5pm on the day before the meeting. 

 
Residents are also able to participate directly in Council’s affairs by joining one of the 
community advisory committees that manage and provide advice on various Council 
services and facilities. These committees are either given delegated powers by the 
Council to undertake various community orientated tasks or are advisory committees 
to Council. Information on community committees can be obtained from the 
Governance unit of Council. 

 
Council from time to time calls public meetings for the purpose of consulting with the 
community on issues that are significant, or are likely to affect a large part of the 
community. Public meetings when called, are advertised to the community by way of 
a letter to the residents directly affected or by advertisement in a local newspaper and 
on Council’s Website. Members of the public may attend the public meetings and make 
comment on the proposal at hand or provide written submissions for consideration by 
Council. 

5. Documents 

Documents held by Council 

Council holds documents (hard copy and/or electronic form) that relate to a number of 
different issues concerning the Cumberland Local Government Area. These 
documents are grouped into 4 types: 

 
a) Electronic documents 

 
Council implemented the TRIM electronic document management system in 
January 2001 and after that date hard copy, physical files were dispensed 
with, except for development/building/construction applications. 

 
b) Physical files 

 
Prior to 2001, the main type of physical files held by Council included general 
subject files, development and building files, property files, and street and 
park files. 

 
c) Policy documents 

 
Council has a register of policy documents which is available on Council’s 
website at www.cumberland.nsw.gov.au 

 

d) General documents 
(Refer to listings below) 

http://www.cumberland.nsw.gov.au/
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5.1 Access to Council documents 
 

Information prior to 2001 will not be made available on Council’s website. This 
information may however be made available either by informal release or via a formal 
access application in accordance with Sections 7 to 9 of the Government Information 
(Public Access) Act, 2009 (GIPA Act), unless there is an overriding public interest 
against disclosure of the information as outlined in Section 14 of the GIPA Act. 
Members of the public who require an informal release or an access application can 
do so by completing the relevant application forms located on Council’s website at 
www.cumberland.nsw.gov.au or by contacting Council on 8757 9000. 

 

5.2 Open Access Information 
 

The following list of documents or categories of documents are available for free public 
access under the Government Information (Public Access) Act 2009 (GIPA Act). 

 
The GIPA Act and Regulations require that these documents, be made publicly 
available for inspection, free of charge. The public is entitled to inspect these 
documents on Council’s website www.cumberland.nsw.gov.au (unless there is an 
unreasonable additional cost to Council to publish these documents on the website) or 
by personally visiting the offices of Council during ordinary office hours. 

 
These documents are: 

 
• Information about Council, Plans and Policies 
• Information Guide 
• Policy documents 
• Disclosure Log for access applications 
• Register of Council Contracts 
• Records (kept under section 6) of the open access information (if any) that is 

not made publicly available on the basis of an overriding public interest against 
disclosure 

• Information as may be prescribed by the regulations as open access 
information 

• The model code prescribed under section 440 (1) of the LGA 
• Council’s adopted Code of Conduct 
• Code of Meeting Practice 
• Annual Report 
• Annual Financial Statements 
• Auditor’s Report 
• Cumberland Community Strategic Plan 
• Delivery Program 
• Operational Plan 
• EEO Management Plan 
• Privacy Management Plan 
• State of the Environment Report 
• Manual of Standard Procedures 
• Policy concerning the payment of expenses incurred by, and the provision of 

facilities to, Councillors 
• Annual Reports of bodies exercising functions delegated by Council 
• Returns of the interests of Councillors, designated persons and delegates 
• Agendas and Business Papers for any meeting of Council or any Committee of 

Council open to the public 
• Minutes of Council and Committee Meetings open to the public 
• Land Register 

http://www.cumberland.nsw.gov.au/
https://www.legislation.nsw.gov.au/#/view/act/2009/52
http://www.cumberland.nsw.gov.au/
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• Register of investments 
• Register of delegations 
• Register of graffiti removal works 
• Register of voting on planning decisions 
• Register of donations and expenditure declarations 
• Register of disclosure statements re planning applications and submissions 
• Local Policies adopted by Council concerning approvals and orders 
• Plans of Management for community land 
• Environmental Planning Instruments, Development Control Plans and 

Contribution Plans 
 

5.3 Information about Development Applications 
 

Development Applications and any associated documents received in relation to a 
proposed development: 

 
• Home Warranty Insurance documents 
• Construction Certificates 
• Occupation Certificates 
• Structural Certification documents 
• Town Planner Reports 
• Submissions received on Development Applications 
• Heritage Consultant reports 
• Tree Inspections Consultant reports 
• Acoustic Consultant reports 
• Land Contamination Consultant reports 
• Records of decisions on Development Applications including decisions on 

appeals 
• Records describing general nature of documents that Council decides to 

exclude from public view including internal specifications and configurations of 
residential buildings and commercially sensitive information 

 
5.4 Approvals, Orders and Other Documents 

 
• Applications for approvals under part 7 of the LGA 
• Applications for approvals under any other Act and any associated documents 

received 
• Records of approvals granted or refused, variation from Council Policies with 

reasons for variation, and decisions made on appeals concerning approvals. 
• Orders given under Part 2 of Chapter 7 of the LGA, and any reasons given 

under section 136 of the LGA 
• Orders given under the authority of any other Act 
• Records of Building Certificates under the Environmental Planning and 

Assessment Act 1979 
• Compulsory Acquisition notices 
• Leases and licenses for use of public land classified as community land 

 
Where any of the above open access information is not available on Council’s website, 
it will be made available for viewing at Council’s Civic Precinct during normal business 
hours. Copies of the documents will also be available for a reasonable copying charge. 

 
 

5.5 Authorised Proactive Release 
 

In addition, Council will make as much other information as possible publicly available 
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in an appropriate manner, including on its website. The information will be available 
free of charge or at the lowest reasonable cost. It includes frequently requested 
information or information of public interest that has been released as a result of other 
requests. 

 
5.6 Informal Release 

 
Access to information which is not available as Mandatory Release or Authorised 
Proactive Release information may be provided through Informal Release. In this 
regard, applications should be made to Council by submitting the appropriate ‘Informal 
Access to Information’ application form. Council will endeavour to release information in 
response to such a request, subject to any reasonable conditions as Council deems fit 
to impose. 

 
Note: Copyright law applies to most plans and reports. Council cannot reproduce 
copies of these documents without written permission of the person or company that 
created them (section 36 Commonwealth Copyright Act 1969). If possible, Council will 
attempt to supply details of copyright owners of plans and reports to assist an applicant 
to obtain the necessary copyright permission. Council will continue to allow “view only” 
access for the purposes of the GIPA Act (unless the copyright owner has authorised 
other uses). 

 
5.7 Formal Access Applications 

 
Notwithstanding the lodgement of an informal application, Council may require a formal 
access application to be submitted where the information sought: 

 
• is of a sensitive nature that requires careful weighing of the considerations in 

favour of and against disclosure, or 
• contains personal or confidential information about a third party that requires 

consultation, or 
• would involve an unreasonable amount of time and resources to produce. 

 
To make a formal request for access to information a ‘Formal Access Information’ 
application form should be completed. An acknowledgement of such application will be 
provided by Council within five working days. 

 
5.8 Other Matters 

 
Copies of documents provided are given for information purposes only and are 
provided by Council to meet its requirements under relevant legislation. Copyright laws 
still apply to each document. The copyright owner’s consent is required if any part of a 
copyright document is used for any other purpose. 
Where information is released to an applicant under a formal access application and 
Council considers that it will be of interest to other members of the public, Council will 
provide details of the information in a disclosure log for inspection by the public. 

 
For further information about accessing Council information, time limits and rights of 
review, please refer to Council’s Access to Information Policy. 
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Copies of Council documents placed on public exhibition are also generally available 
in all Libraries throughout the exhibition period. For enquiries about specific documents 
please telephone Council on 8757 9000 and speak to the appropriate Council Officer. 

 
5.9 Fees and Charges 

 
To make a formal request for access to information, a Formal Access to Information 
Application Form must be completed and should be accompanies by the $30 
application fee. The application fee counts as payment for the first hour of any 
processing that may be payable by the applicant. Processing charges for dealing with 
formal access applications are charged at a rate of $30 per hour for each hour of 
processing time, however, a 50% discount may apply to pensioners or students. 
Further charges may apply for search time, photocopying and written responses. A 
formal access application will be processed within 20 days of lodging the form. 
 
Any fees for photocopies of documents provided under the GIPA Act are listed in 
Council’s adopted Schedule of Fees and Charges. 

 

6. How members of the public may access and amend Council documents 
concerning their personal affairs 

 
 

Members of the public can access their personal information held by Council in the 
following ways: 

 
• under the Government Information (Public Access) Act 2009 (NSW) by making 

informal request for your information, or 
• applying for access under the Privacy and Personal Information Protection Act, 

under Information Protection Principle 7, or 
• applying for access to any health information under the Health Records 

Information and Privacy Act. 
 

If you think that your personal or health information held by Council is incorrect, you 
can ask the Right to Information Officer to amend it under: 

 
• Information Protection Principle 8 in the Privacy and Personal Information 

Protection Act 
• Part 6A of the Privacy and Personal Information Protection Act or 
• Health Privacy Principle 8 under the Health Records Information and Privacy 

Act (if you wish to correct your health information). 
 

7. Access to Information Officer 
 

Council has appointed an Access to Information Officer who is responsible for 
determining applications for access to documents or for the amendment of records. If 
however you have any difficulty in obtaining access to Council documents, you may 
wish to refer your enquiry to the Governance Coordinator. Enquiries should be 
addressed as follows: 

 
Access to Information Officer 
Cumberland City Council 
PO Box 42 
MERRYLANDS NSW 2160 
Phone: 8757 9000 
Email: governance.GIPA@cumberland.nsw.gov.au 

https://www.cumberland.nsw.gov.au/sites/default/files/2019-01/Formal-GIPA-Application-Form-2018_0.pdf
https://www.cumberland.nsw.gov.au/sites/default/files/2019-01/Formal-GIPA-Application-Form-2018_0.pdf
https://www.legislation.nsw.gov.au/#/view/act/2009/52
https://www.legislation.nsw.gov.au/#/view/act/2009/52
https://www.legislation.nsw.gov.au/#/view/act/1998/133
https://www.legislation.nsw.gov.au/#/view/act/2002/71
https://www.legislation.nsw.gov.au/#/view/act/2002/71
https://www.legislation.nsw.gov.au/#/view/act/1998/133
https://www.legislation.nsw.gov.au/#/view/act/1998/133
https://www.legislation.nsw.gov.au/#/view/act/1998/133/full
https://www.legislation.nsw.gov.au/#/view/act/2002/71/full
https://www.legislation.nsw.gov.au/#/view/act/2002/71/full
mailto:governance.GIPA@cumberland.nsw.gov.au
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For further details on the Government Information (Public Access) Act 2009 or changes 
to the Access to Information, please visit the website of the Information Commissioner 
www.ipc.nsw.gov.au or contact the Office as follows - 

 

Free call telephone: 1800 472 679 
Media enquiries: 0435 961 691 
Email: ipcinfo@ipc.nsw.gov.au 
Postal address: GPO Box 7011, Sydney NSW 2001 
Or visit the office at Level 17, 201 Elizabeth Street, Sydney 2000 
Monday to Friday (excluding public holidays) 9am – 5pm. 

 
ACCESS TO SERVICES 

The Division of Local Government, Department of Premier and Cabinet is located at: 

Levels 1 & 2 
5 O’Keefe Avenue Locked Bag 3015 
NOWRA NSW 2541 NOWRA NSW 2541 

 
Phone 02 4428 4100 
Fax 02 4428 4199 
TTY 02 4428 4209 

 
Level 9, 6 – 10 O’Connell Street PO Box R1772 
SYDNEY NSW 2000 ROYAL EXCHANGE NSW 1225 

 
Phone 02 9289 4000 
Fax 02 9289 4099 

 
Email: dlg@dlg.nsw.gov.au 
Website: www.dlg.nsw.gov.au 

 

OFFICE HOURS 
Monday to Friday 
8.00am to 4.30pm 
(Special arrangements may be made if these hours are unsuitable) All offices are 
wheelchair accessible. 

http://www.ipc.nsw.gov.au/
mailto:ipcinfo@ipc.nsw.gov.au
mailto:dlg@dlg.nsw.gov.au
http://www.dlg.nsw.gov.au/
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