Message from
the Mayor

As we pass the half-way mark of
2020, | want to acknowledge what an
unprecedented and challenging year
we have had so far. Cumberland City
prides itself on its community spirit
and being accessible to residents, so
we hope the way we have managed
our services during COVID-19 helped
with navigating these difficult times.

From offering online resources for
families in quarantine, hosting a
pop-up flu clinic for our homeless
population and providing support for
residential and business ratepayers,
Council is here for its community.

I'm excited to announce that we have
opened a new Community Centre in
Merrylands to meet with residents. |
am regularly approached on a variety
of issues from footpaths and parks to
schools, transport, housing and other
issues where residents would like
Council's support.

It's great that we can offer an
opportunity for residents to connect
with Council and raise their issues.
Come pay us a visit at shop 1/205
Merrylands Road, Merrylands and we
might be able to assist. The office is

open 9am to 4pm or by appointment.

Stay well and
stay safe.
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Surge in rubbish
dumping

There has been a significant
increase in illegal dumping of
rubbish. We're installing mobile
cameras at undisclosed hotspots
and will be enforcing fines for any
offenders who are identified. We
also encourage residents to report
illegal dumpers.

For enquiries about Council services
or to report illegal dumping, please
contact Council on (02) 8757 2000.

For details about how you can get involved visit,
@ www.cumberland.nsw.gov.au/report-illegally-dumped-rubbish

J.f Essential services continue
, during COVID-19

Despite the challenges of
COVID-19, essential services like
waste collection and streetscape
maintenance continue in
Cumberland City. This includes
works to our footpaths, roads and
other essential maintenance.

Press for help initiative for eligible seniors
Council is allocating personal B
alarms as part of our ‘Press for Help'

project that provides subsidised =
mobile personal alarms to socially "—3
isolated or ‘at risk’ seniors or seniors :
with disability in Cumberland City.

Please contact Council’s Access and :

Inclusion team on (02) 8757 9577 for G

more information and to find out if ' ;
you or someone you know

is eligible. .

If you have any issues you'd like me to help you with, please contact me on

phone & 0419 651 187 or email ¥ steve.christou@cumberland.nsw.gov.au




What's on in
Cumberland City

Peacock Gallery Virtual
Exhibition

Get a real-time tour of our
Peacock Gallery with an
exclusive exhibition by local
artist, Ghasan Saaid.

For more information visit,
@ www.cumberland.nsw.gov.au

Have Your Say

Council invites feedback from
the community on new projects,
services and government policy

For more information visit,
Q@ https://haveyoursay.
cumberland.nsw.gov.au

Book a Clean Up

If you have unwanted items that
cannot be recycled or reused,
you can book a free Council
clean up online. You are entitled
to 4 collections each year.

For more information visit,

Q@ https://www.cumberland.
nsw.gov.au/bookacleanup

Employ Local

If you are a local business
seeking employees, why not
consider hiring locally. Or if
you're looking for employment
close to home, take a look at
what's on offer.

For more information visit,
@ https://www.cumberland.
nsw.gov.au/employ-local

Customer Service Centre

For more information on Council
services contact Council’s
Customer Service Centre,
Monday to Friday

8.00am to 4.30pm on:

L. (02) 8757 9000

Online Kids Activities
Enjoy a growing range of
entertaining activities for
children up to 12 years of age -
from story time to exercises and
learning crafts.

For more information visit,

Q@ https://www.cumberland.
nsw.gov.au/kids

Shop Local

Support local businesses and
find out which businesses are
open for trading.

For more information visit,
Q@ https://www.cumberland.
nsw.gov.au/shop-local

Free Business Webinars

Register for a free online
webinar on topics ranging from
marketing to crisis management

For more information visit,
Q https://www.cumberland.
nsw.gov.au/local-business-
webinars

Mobile Recycling

Dispose of hazardous waste
properly - including paint,
chemicals, e-waste, mobile
phones, batteries and more.

For more information visit,
@ https://www.cumberland.
nsw.gov.au/mobile-
community-recycling-service

Keeping Cumberland City clean

Your health and safety is our
priority and Cumberland City
Council has been working
around-the-clock to disinfect
town centres. This includes
seating, railings, bins, hot water
pressure cleaners on streets at
night and daytime street
cleaning maintenance.

Do your part by recycling right
and using services like ‘Book a

Clean-Up’ and ‘Mobile Recycling’

to get rid of unwanted items.

Help us continue to
keep Cumberland City
a clean, green and
sustainable city.
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Support your Local Business when you Shop Local

Cumberland City Council has
launched a 'Shop Local’ campaign
to assist local businesses hit hard
by the impacts of COVID-19.

Cumberland City businesses

are an integral part of our local
economy and offer a variety of
multicultural food cuisines, spices
and essential services.

Local businesses have the
opportunity to advise customers
of changes to trade and delivery
services by using Council’s
dedicated web page. This free
initiative will continue to support
businesses as they respond to
trading conditions.
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If you are a local business looking
to feature on Council's website
or are a resident searching for
changes to business trade, visit
the Shop Local webpage.

We encourage residents to shop

at their local grocers, pharmacies,

cafes and restaurants and share
their good news stories with the
hashtag #shoplocal on social
media and tag us
@CumberlandCityCouncil or visit
https://haveyoursay.cumberland.
nsw.gov.au/shop-local

For more information on the Shop Local initiative email
Natalie Yu, Council’s Business Development Coordinator at
@ natalie.yu@cumberland.nsw.gov.au
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Emergency Relief Packs for vulnerable

communities

Cumberland City Council has
collaborated with AusRelief to
provide vulnerable communities
with essential food and supplies.
The relief packages contain the
basics and ensure people who
need urgent support during the
health pandemic are able to
access basic items.

Vulnerable communities include
Cumberland City seniors over 65
years and the Aboriginal and
Torres Strait Islander community
that are over 50 years who are

in isolation. The one-off relief
packages will be provided at no
cost, subject to eligibility.

If you are a Cumberland City Council resident in urgent need
or you know someone who might be eligible with no other
support networks contact Council on (02) 8757 9041.



Mayor Steve Christou and ward Councillor Michael

Zaiter recently inspected progress on the pools.

Wentworthville Pools to open by Summer

Cumberland City Council is on
track to deliver an $8.8 million
swimming pool upgrade for
Wentworthville as part of our
Council Swimming Centre
Modernisation project.

The project will see the
construction of a new program
pool, new change rooms and a

café. A lift will also be installed
to allow people with disabilities

to use the existing 50 metre pool.

The new pool is eagerly

awaited by recreational and
competitive swimmers. A recent
inspection on the progress of the
Wentworthville Swimming Centre
has seen works continue under

the appropriate controls brought
about by COVID-19 restrictions.

Council is committed to the
revitalisation of Wentworthville
and we look forward to this
new facility opening in time for
swimmers by Summer.

Wentworthville is Getting a Makeover

Earlier this year Council approved
the Wentworthville Centre
Revitalisation Strategy which will
see Wentworthville Town Centre
revamped into a vibrant, urban
landmark. The strategy aims to
facilitate the urban renewal and
economic revitalisation of the
area. It includes an additional
1800 dwellings over the next
decade, a shopping centre and
public domain plazas.

The new shopping centre will
generate over 200 jobs during
construction and 260 ongoing

jobs within the commercial

and retail component of the
development. The Public Domain
Plan developed by Council
focuses on delivering high-quality
public spaces for recreational use
in the heart of Wentworthville.
Keep an eye out for the next phase
of this project as we continue to
beautify Wentworthville.



Employ Local in Cumberland City

Cumberland City Council has Local businesses with employment

launched an online page designed ~ opportunities are encouraged To view or promote job

to connect local job seekers with to fill out the Local Employment opportunities visit,

local businesses who have vacancies.  Opportunity Submission Form @ www.cumberland.nsw.
or contact Cumberland City gov.au/employ-local

From living close to work, to
creating a sense of community,
this initiative provides a range

of positive prospects for both
businesses looking to hire and for
local residents looking for work.

Council’s Economic Development
Coordinator Helder.Guerreiro@
cumberland.nsw.gov.au, for

any assistance.

Have Your Say on Rates Harmonisation

Council is seeking your feedback It is important for our Council to
on a proposal to adjust rates look at options to make sure we
across the Cumberland City Local ~ remain financially sustainable and
Government Area. continue to provide and maintain
Since Cumberland City Council community facilities and services.
was established in 2016, there Council will be looking to stage
have been three different rate the harmonisation over a number
structures operating across of years to minimise the impact
Cumberland City. on ratepayers. We encourage

residents to provide their feedback
on potential options.

Since the boundary changes,
Council has been providing
services for 40,000 extra residents
and has been responding to
increased costs and loss of income
resulting from the merger process.

have
66 your 9 To view the Rates Harmonisation options and for more information,
say visit @ https://haveyoursay.cumberland.nsw.gov.au/rates




Cumberland City Council

Legal Services

Health Services

Legal Aid

Law Access NSW

Western Sydney Tenants' Service
Women's Legal Service

Women'’s Domestic Violence Court Advo-
cacy Program

Welfare Rights Centre

Immigration Advice and Rights Centre
Advice Line

Crisis Hotlines

02 8688 3800

1300 888 529
02 8833 0933
1800 801 501

1800 938 227

02 9211 5300

02 8234 0700

Health Direct:

Auburn Hospital
Auburn Community Health
Merrylands Community Health

Cumberland Women'’s Health Centre

Homelessness and Crisis Accommodation

1800 022 222

02 8759 3000
02 8759 4000
02 9682 3133
02 9689 3044

Lifeline

Mental Health Line
Beyond Blue

Suicide Call-back Service
Headspace

1800RESPECT (National Sexual Assault,
Domestic Family Violence Counselling
Service)

Domestic Violence Helpline NSW

NSW Ageing & Disability Abuse Helpline
Child Protection Helpline

Kids Helpline

Mensline Australia

Parent Line NSW

Gambling Help NSW

Emergency Services

131114
1800011 511
1300 224 636
1300 659 467
1800 650 890

1800 737 732

1800 656 463
1800 628 221

132111
1800 551 800
1300 789 978
1300 130 052
1800 858 858

Men2Home

Parramatta Mission Youth Hub and Out-
reach

Mission Australia
Barnardos

Wesley Community Housing

0419 696 673

02 8880 8222
1800 269 672
02 9646 2770
1800 770 602

Support for Children, Young People and Families

Auburn Diversity Services Inc.

Auburn Youth Centre

Australian Anatolian Community Services
Cumberland Multicultural

Community Services

Holroyd Youth Services Inc

Parramatta Holroyd

Family Support

Boronia Multicultural Services

Local Council

02 8737 5500

02 9646 2122
02 96431666

02 9637 7600

02 9637 1535

02 9636 8437

02 9631 1777

Police, Fire & Ambulance (emergencies)
Crime Stoppers (NSW)
Police Assistance Line
(Non-Emergency)

Auburn Police Station
Granville Police Station
Merrylands Police Station
Guildford Fire Station
Lidcombe Fire Station
Merrylands Fire Station
Wentworthville Fire Station

Triple Zero (000)

1800 333 000
131 444

02 9646 8699
02 9897 4199
02 9897 4899
02 9632 6856
02 9649 9102
02 9637 1211
02 9631 0908

General Enquiries

Seniors Support

02 8757 9000

Cumberland City Council
Seniors Services (meal delivery,
shopping services)

Auburn Meals on Wheels

For more details on emergency
support contacts, visit

02 8757 9041

02 9897 3832

SES 13 2500 www.cumberland.nsw.gov.au/get-help

Take a walk on the Warali Wali Trail

This 4.7 km track runs along the Prospect
Creek Corridor and is the perfect way

to get outdoors while experiencing art,
history and nature. The trail includes a
series of four individual public artworks
created by Aboriginal artists.

Prospect Creek is the border between
Cumberland City Council and Fairfield
City Council. Council has worked closely
with local Indigenous people to deliver
this project.

There are many ways to access the
Warali Wali Trail including via public
transport, the Prospect Creek Cycleway
for bike riding or by parking your car and
walking the trail.

The public artworks express the
D'harawal Dreaming Stories of Prospect
Creek and tell of the native flora and
fauna along the local waterway. ‘Warali
Wali’ is the Darug word for possum, the
Darug people’s totem.

To view the Warali Wali Trail on Google Maps showing the locations of the

artworks and local access road to trail entry points visit,
Q@ https://www.cumberland.nsw.gov.au/warali-wali-trail
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Cumberland City Council Contact Information

& The best time to call Council’s Customer Service team is during 9 16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
business hours, E Cumberland City Council Sydney
Monday to Friday from 8.00am to 4.30pm on 8757 9000

, @cumberlandcitycouncil
¥ council@cumberland.nsw.gov.au

If you require an interpreter, contact the free Translating and

@ www.cumberland.nsw.gov.au Interpreting Service (TIS) on 131 450.

@ Sign up to our fortnightly Cumberland City E-newsletter visit @ www.cumberland.nsw.gov.au/newsletters




