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LOCAL AREA TRAFFIC CALMING POLICY  

Cumberland City Council

A. Mission Statement

�
It shall be the mission of the Cumberland City Council to provide traffic calming 
solutions to vehicular uses of streets that adversely impact the neighbourhood quality 

of life and the safety of the residents in that neighbourhood.  

Council will work closely with residents to properly identify the concerns, conduct 

appropriate studies to quantify any problems and develop options for dealing with the 

quantified problems.  

B. Objective

The objective of this policy is to ensure that a consistent policy is developed of 

moderating the adverse effects of vehicular traffic on the suburban environment and 

urban lifestyle of residents in Cumberland LGA and also setting precedence on a 
formal process in deriving a safe, secure and vibrant City. 

The key objectives of Local Area Traffic Management (LATM) schemes are: 

• Reduction in the number and severity of accidents;

• Improve safety and convenience for pedestrian, cyclists, the elderly and other

vulnerable road users;

• Reduce noise and air pollution;

• Provide space for non-traffic activities;

• Improve the visual environment;

• Environmentally friendly streets;

• Improve public transport;

• Discourage the use of inappropriate routes by vehicles;

• Create and maintain quality residential environments;

• Facilitate street activity and social interaction;

• Reduce traffic space demands so that road geometry can be made less

excessive, thus saving on construction costs.

C. Traffic Calming Procedure

Traffic Calming is the application of techniques at a specific location which result a 

reduction in vehicular speeds, traffic volumes, traffic noise and accidents. The 

techniques may include educational programs, neighbourhood speed watch programs, 

improvements in traffic signing, increased enforcement, and reduction of speed limits 

or physical alterations to the roadway to change driving patterns. The support of the 

residents where traffic calming is being considered is critical to the success of any 

neighbourhood traffic management program and they must therefore be an integral 

part of any process.  

It is the goal of the Cumberland City Council to achieve solutions to traffic related 
problems in a manner least intrusive to the neighbourhood. To accomplish this goal 

Council has developed this procedure to assure a systematic and comprehensive 

approach to each situation.  
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A study is necessary in order to determine if there is a traffic concern which can be 

effectively addressed by installing traffic calming practices. The two most common 

concerns the program addresses are speeding and cut through traffic in residential 

areas.  

A study can be initiated by one of the following methods.  

a. Residents may request a study by letter to Council.

b. The Director of Manager may authorise a study of a traffic problem area identified

by staff.

c. Council may direct staff to conduct a study.

Upon receipt of a request or a direction to conduct a study, Council will make a 

preliminary site visit and review available data, including accident reports to 

determine if there is a readily apparent safety problem. Speed studies and traffic 

volume counts may also be conducted at this time. Should it be determined that the 

location is not appropriate for a traffic calming project requiring physical alterations 

to the roadway or that the concerns can be addressed in some other form, a meeting 

will be held with the party initiating the request or in the case of Council directive, a 

report will be prepared stating the conclusions and recommendations of staff. In the 

event that there is a justification for a major traffic calming project or there is specific 

direction to proceed with one, the following process will be followed.  

1. Traffic Calming Study

a) The geographic area that would be impacted by modifications to traffic

patterns will be identified.

b) All residents and property owners within the identified impacted area will be

contacted by letter advising them of the traffic calming study and surveyed as

to their observation of any specific traffic related problems.

c) Speed, traffic volume and accident investigations will be conducted, if not

done in the preliminary evaluation, to determine the extent of safety problems.

d) Site surveys will be made to inventory site specific information which may

contribute to traffic concerns. Area inventory shall include review of visual

obstructions, street grades, street widths, street network, sidewalk network,

major thoroughfare plan, sidewalk and bicycle plans, existing traffic control,

parking prohibitions, speed limits, school zones, and future projects which

may affect the traffic in the study area.

e) A neighbourhood meeting will be held inviting all persons in the identified

area of impact and any neighbourhood associations in the area. The purpose

will be to present findings of the study and gather input as to desired actions to

address concerns.

f) A preliminary report will be prepared indicating results of studies, surveys,

and resident requests. The report will contain staff recommendations for action

and cost estimates. The preliminary report will be provided to residents and
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other impacted parties for review and final comment prior to being submitted 

to Council.  

2. Report to Council

Based on the outcome of the warrant system, the request for traffic calming may 

require a report to Council, if it meets the warrant, or a respond will be made direct to 

the person who has made the request. 

Upon completion of the report, it will be submitted to Council with a staff 

recommendation. The report will explain the results of the traffic calming study, 

indicate the presence of safety concerns and determine if warrants for installing 

Traffic Calming are met.  

3. Traffic Calming Project Design

If a traffic calming project is authorised by Council, the traffic engineer will work in 

accordance with the TfNSW guidelines and Australian Standards to develop a plan 
within the Traffic Calming Guidelines to address the traffic concerns which were 

warranted by the Traffic Calming Study.  

4. Public Consultation

A public consultation will be held by the Council for the authorisation to install the 

traffic calming project. Discussion will include: project design, goal, neighbourhood 

involvement and endorsement, cost estimate, funding source, construction, and public 

discussion.  

D. Criteria and Warrants for Installing Traffic Calming Practices

Council warrants system incorporate the following features: 

� A point scoring system which incorporates increments to reflect the 

magnitude of each criteria to determine priorities for traffic 

management; 

� A higher weighting is given to the more important criteria, typically 

traffic speed, crashes and adjacent land use activity; 

� A higher weighting is given to the more important criteria, typically 

traffic speed, crashes and adjacent land use activity; 

� Different street types and classifications are scored differently for the 

same data; 

� Both individual streets and local traffic areas can be treated and can be 

prioritised; 

� The system is readily understood and completely transparent; 

� The system allows for potential projects to be quickly identified or 

rejected with a cut-off point reflecting budget funding for the candidate 

sites; 

� The system incorporates flexibility to separately fund traffic 

management projects as part of street reconstruction streetscape on 

urban renewal initiatives.  
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Key Warrant Criteria 

 The essential criteria that should be included in a warrants system include: 

� Traffic Speed – best represented by the 85
th

 percentile speed

� Traffic Volume – should include both vehicles per day (overall 

demand) and highest hourly volume (peak hour demand) 

� Crashes – include fatalities, serious injuries and other injuries as 

separate criteria 

� Activity Generators – considered in terms of likely pedestrian and 

bicycle generation, especially by children. 

Other criteria that could be incorporated into ‘warrants’ system subject to the 

availability of traffic data includes: 

� Through traffic – expressed as a proportion of the total volume 

� Heavy vehicles – expressed as a proportion of the total volume 

Table below documents the criteria recommended for Holroyd, and the weighting of 

those criteria using the point scoring values in the table. 
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Report to HTC with a recommendation of providing 
traffic calming devices 

6075��

Report to HTC and discuss possibility of providing 
traffic calming 

80761�

Council to review traffic data in 6 months (No report 
to HTC required) 

9�781�

Monitor street and review traffic data after 12 months 
(No report to HTC required) 

:9�� Do Nothing 
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That regardless of the total points scored, should the 
85th pecentile speed exceed the posted speed limit 
by 5 km/h, the street be referred to the NSW Police 
for monitoring and/or enforcement  
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Attachment A 

Australian Standard AS 1742.13-1991 
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Attachment B 

RTA Technical Direction 
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