CUMBERLAND
CITY COUNCIL

2025 Cumberland Communications Survey Giveaway
Terms and Conditions

1.Application

1.1. Information on how to enter the 2025 Cumberland Communications Survey Giveaway (Giveaway) and a
description of the prizes form part of these Terms and Conditions.

1.2. By entering this Giveaway, You agree to be bound by these Terms and Conditions.

1.3. The promoter is Cumberland City Council (Council), of 16 Memorial Avenue, Merrylands.

1.4. This Giveaway is a gratuitous lottery based on completion of a government survey and does not require a
permit. For more information refer to NSW Fair Trading website.

2.Eligibility and how to enter

2.1. The Giveaway commences at 9:00am (AEDT) on Friday 7 February 2025 and concludes at 5:00pm on
Monday 30 June 2025 (AEST) (Promotional Period).

2.2. To make an eligible entry, You must:

a) Complete the 2025 Cumberland Communications Survey online or in hard copy during the Promotional Period.
b) Be over 18 years of age, or if under 18 years of age have the consent of your parent or guardian.

c)Be a resident of the Cumberland City.

2.3. You may only complete the survey and enter the Giveaway once.

2.4. Employees and contractors of Council, and their immediate family members are not eligible to win the prize.
2.5. Council reserves the right, at any time, to verify the validity of entries and entrants (including Your identity,
age and residential address) and to disqualify any entrant who submits an entry that is not in accordance with
these Terms and Conditions, or who tampers with the entry process.

2.6. If Your contact details change between the date of entry and the prize draw, You must notify Council of Your
updated contact details.

2.7. All entries become the property of Council.

3.Prizes and prize draw

3.1. The Giveaway is a game of chance.

3.2. There is one prize of a Stockland Gift Voucher valued at $300. The prize value is correct at time of
publication of these terms and conditions, but Council accepts no responsibility for any variation in the value of
the prize.

3.3. The winner will be picked at random.

3.4. The prize draw will take place at 10:00am (AEST) on Wednesday 18 June 2025 at Council’s Merrylands
Administration Building. The Winner will be notified by phone within 2 business days of the draw.

3.5. If the prize remains unclaimed and/or un-awarded 7 days after the original prize draw, a second prize draw
will be conducted at 10:00am (AEST) on Wednesday 25 June 2025 at Council's Merrylands Service Centre. The
Winner will be notified by email within 2 business days of the draw.

3.6. Prizes are not transferable and not redeemable for cash.

3.7. Any further costs associated with the Giveaway are not included and will need to be met by the redeeming
entrant.

4. Risk and liability

4.1. You participate in this Giveaway at Your own risk.

4.2. Council reserves the right, at its sole discretion, to cancel, terminate, modify or suspend the Giveaway.

4.3. To the fullest extent permitted by law, Council, its staff and/or agents exclude liability for any loss (including,
but not limited to, loss of data, unauthorised access to data and consequential loss), damage, expenses, death or
personal injury suffered or incurred arising out of, or in connection with, this Giveaway (including in relation to
each winner’s participation in this Giveaway and use and enjoyment of the prize).

5.Privacy

5.1. Council’s Privacy Management Plan contains important information about how Council will handle any
personal information which it collects, and other information required to be disclosed by Council to individuals
whose personal information it collects under the Privacy Act 1988 (Cth).

5.2. Your personal information will be collected by or on behalf of Council to enable it to conduct the Giveaway,
publicise the name and suburb of the Winners and for promotional, marketing and publicity purposes. It may be
disclosed to third parties for those purposes.

5.3. By entering this Giveaway You consent to the use of Your personal information for those purposes, without
any fee being paid to You.

6.Governing Laws

6.1. The laws applicable in New South Wales govern these Terms and Conditions.

6.2. The parties submit to the non-exclusive jurisdiction of the courts of New South Wales and any courts
competent to hear appeals from those courts.



